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Introduction

This document provides summarized information about the online eMedicaton Projectathon performed in
March 2021. It contains the following sections:
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Aims

This mid-year topic-focused Projectathon followed a demand from the participants after the EPR
Projectathon in September 2020. They demanded to test further eMedication profiles without having to
wait a full year until the next EPR Projectathon in autumn 2021. This focused Projectathon’s main goal
was to speed up the readiness of the eMedication profiles, as eMedication is one of the most demanded
service in the EPR. As per usual, the Projectathon aimed at various other points, such as:

Identify potential issues in the test tools and the test plans;

Strengthen implementation guidelines (as IHE) and standards (as HL7) in the health sector;
Communication about the EPR and eMedication through on- and offline means (e.g. social
media and public guided tours).

Support vendors in their testing

Test organisation

General overview

>

>

Event organisation: The event was organised by three parties eHealth Suisse, IHE Suisse and
the Federal Office of Public Health FOPH with the technical support of IHE Services Europe.
Testing venue: Testing was organised online on two platforms: Gazelle for testing and Rocket
Chat for communication purposes.

Date: The event started on Wednesday, 10" March, at 10AM, and finished on Friday, 12t
March, at noon. Opening hours were from 8AM to 6PM; testing took place from 8.30 AM to
5.30PM.

Monitors: A team of five monitors was set up and trained to assist testers and verify the test
cases. The monitors were all recruited out of the eHealth Suisse team, owned expertise on
eMedication and EPR specifications, and all of them had served before at one or more IHE
European Connectathon or EPR Projectathon. The team was managed and led by Oliver Egger,
who was mandated by eHealth Suisse.

Tools: eMedication profiles and specs were testable. These profiles are not yet legally included
into the ordinance to the national EPR. The tests were driven and reported by using the Swiss
EPR reference environment, which is an instance of the IHE Gazelle toolbox
(https://ehealthsuisse.ihe-europe.net/gazelle).

Preparation: Information about the event was regularly updated on the website www.epr-
projectathon.ch (in German, French, Italian, and English) and posted in the Projectathon
Googlegroup. Two webinars regarding the registration process and pre-Projectathon-tests were
held by eHealth Suisse and IHE Europe Services in January and February 2021.

Fees: The participation was free of charge.

Side events: The “Social Event” took place online. It took the form of the game “Stadt-Land-
Fluss”, a word game available online on https://scattergoriesonline.net/. A “welcome” package
made up of sweet, drinks and information had been sent to

participants prior to the testing event. Participants could ) et

attend two “Technical coffee breaks” oneMedication The #eMedication Projectathon ended today with more
presented by IPAG and HUG. s ok e e oS o enat
Communication: During the event, external guests could e e
visit the Projectathon with an online “Guided Tour”, led by sl ik

eHealth Suisse and IHE Suisse. eHealth Suisse and one 24

participating vendor tweeted about the Projectathon on
Twitter and Linkedin.
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Participating organisations

A total of 5 vendor organisations from 2 countries (Switzerland and USA) participated with altogether 23
employees from 5 countries (Switzerland, France, Germany, Romania and USA). Four companies had
already participated at least once in an EPR Projectathon before or at an IHE Connectathon.

Abilis AG

Cara

Cerner Health Services
CISTEC AG

HCI Solutions AG

Year of Projectathon 2021 (March) 2020 2019 2018 2017

5 16 19 23 16
23 51 82 88 79
+

5 15 monitors + 17+8 17+9 13+8
Technical support 2 8 technical support
2 (CH, US) 2 (CH, DE) 3(CH,D,F) 3(CH,D, 3 (CH, D,
PL) AT)

Figures of the last EPR Projectathons

Due to the specific theme of this Projectathon, the number of participating companies was much lower
than at the traditional EPR Projectathon. Despite the lower participation, the exchanges were quite rich
and lively.

List of systems
There were five systems registered at the eMedication Projectathon, meaning that each organization
contributed a single system. Most of the systems concerned Health Professional Portals.

Organization System keyword Components concerned

Abilis HP-PORTAL_ABILIS_ 1 - Abilis  Health Professional Portal

Association CARA 2ND_SYSTEM_CARA - Secondary System
Aggregator (PMP)

Cerner Health Service TOOL_Cerner - Soarian -
Clinicals

CISTEC AG HP-PORTAL_CISTEC 21 1 - Health Professional Portal
KISIM_21_1

HCI Solutions AG HP- Health Professional Portal

PORTAL_HCI_Documedis202
1 (2021-01) - Documedis

Participating systems, eMedication Projectathon 2021


http://www.abilis.ch/
http://www.cara.ch/
https://www.cerner.com/de/
http://www.cistec.ch/
https://www.hcisolutions.ch/
https://de.abilis.ch/
https://www.cerner.com/de/

Tests performed

Overall view
56 tests were executed during the eMedication Projectathon, of which 31 were verified.

Number Verified | Partially | Aborted | Running
of test verified
instances
Group tests 1 0 0 0 1
Peer-to-peer-tests | 18 12 3 2 1
No-peer-tests 28 19 7 0 2
Total 56 31 10 2 4

The small scale and topic specific Projectathon saw a smaller amount of testing. Due to the shorter
available time for testing, no group test was completed. Peer-to-peer tests were performed on the
following profiles:

e CH-EMED — FHIR Exchange format (15 tests; 1 of them a Converstion test CDA to FHIR)

e CDA-CH-EMED — CDA Exchange format (2 tests; 1 of them a Conversion test CDA to FHIR)
e CMPD — Community Medication Prescription and Dispense (1 test)

Other results

Reported issues

As an outcome of the testing performed during the eMedication Projectathon, 30 Jira issues were

reported concerning:
» Test cases (1 ticket)

» Tooling (4 tickets)
» Specs (25 tickets)

The issues reported are processed by eHealth Suisse or allocated to other parties (e.g. IHE Services
Europe).

Maturity levels

The maturity of the profiles, metadata and exchange formats of the Swiss EPR is graded into five levels,
depending on their readiness for testing (level 1, 2, and 3) or their verification at test events (level 4 and
5). Level 5 requires the successful verification in a group test, which could not be achieved. Therefore,
the maturity level could not be upgraded.

Quality survey
A quality survey was conducted at the end of the eMedication Projectathon. Seven people responded to
it, from all participating vendors. The following is a summary of the survey’s results:

Motivation: Vendors decided to participate to the eMedication Projectathon 2021 for various reasons:
improving eMedication in Switzerland, validating and improving their system, understanding and testing
the specification, and supporting their EPR-implementation efforts.

Satisfaction with registration and communication: All but one participant were very satisfied with the
registration process. Everyone was able to find relevant information in order to decide about
participation, though with varying degrees of satisfaction. Everyone also thought that RocketChat was
easy to use and a key element in the online format of this Projectathon. Improvements can be made on
the two following points: a) describing tests earlier and more precisely, b) clarifying the use of each



communication channel on Rocket Chat. Some patrticipants were newcomers and they welcomed the
training sessions as well as the availability of the organisers.

Satisfaction with technical infrastructure: Two third of the people found Gazelle intuitive enough and
easy to use, which mirrors the results of the 2020 edition of the EPR Projectathon. The participants
complain about the access to the validations and the meaning of some icons. One suggested
improvement was to indicate which vendors were supporting which profiles.

85% of the respondents were satisfied with the tooling in the reference environment, although the error
messages were sometimes difficult to understand.

Test plan: Almost all respondents were happy with the new tests descriptions. One participant asked for
more group tests on the “phase 3” of the eMedication, including IHE PHARM and PHARM-5 in order to
intensify the collaboration in this difficult domain. In the opinion of this participant, “Phase 2” should be
omitted to avoid commercial competition and inconsistency of information. Another demand was made
to release the test description earlier.

Opinion on monitors and event management: All participants were satisfied with the monitors’ work:
71.5% found them “very efficient” and 28.5% “somewhat efficient”. The main complaint was the delay
inreceiving test evaluation. This was due to a sudden income of no peer tests on the first day, and was
resolved on Thursday.

All participants were very satisfied with the overall organisation of this fully online event. They
particularly liked the creation of an ad hoc group test on the third day, the focus of content, the “survival
package”, the organisation, the chance to improve the quality of standards , as well as the open
discussions and common efforts. Nonetheless, participants showed a preference for longer physical
event to the online variation. One participant also expressed his wish for a pre-Projectathon testing of
exchange formats so as to allow more time during the event for peer-to-peer and group testings.

Market readiness: The market readiness of the eMedication system varies greatly from one vendor to
the other. Answers spanned from being ready within the next 6 months to “I don’t know yet”.

Side events: 5 out of the 7 respondents participated at a “technical coffee break” and liked it a lot
Suggestions were made for more in-depth presentations and off-peak hours. Almost two third of the
respondent participated in the online social event and found it good fun.

General feedback: The participants appreciated the online eMedication Projectathon and found
generally that there was enough participants. An online event however does not compare to a face-to-
face testing.



Conclusion

Altogether, the three organising parties eHealth Suisse, IHE Suisse and the FOPH consider the
eMedication Projectathon 2021 a successful event despite the current organisational challenges
due to Covid-19:

The goals as described on page 2 have been reached to a great extend.

Even though the goal of raising the maturity level to its highest point could not be achieved
due to the lack of group testing, the testing led to a steep learning curve among the vendors
and to the detection of important issues in the eMedication specification, so that
enhancements and corrections can be applied.

Issues were also reported during the informative ballot on the FHIR CH EMED specification
that took place in parallel, leading to a positive, synergetic effect on Projectathon and ballot.
Despite fewer participants, the vendors knew well the functioning of the EPR-Projectathon and
work well together, creating a small but efficient community with a wide outreach, consisting
of organizations associated with EPR communities, hospitals and pharmacies.

There were fewer tests than previous years, due to the specificity in topic of this Projectathon.
According to the survey, the participants’ satisfaction with the event was generally high,
despite the challenges of an online event.

Hence, the responsible parties make the following conclusions regarding the further steps:

eMedication profiles will be further tested in the EPR Projectathon in September 2021. The
focus of the test week will be decided at a later point. Possible topics are to further test
eMedication, mHealth, and FHIR standards, as well as additional exchange formats, and to offer
a support to primary systems for a deep integration of EPR platforms.

The project team will consider organizing more mid-year topic-specific Projectathons in the
upcoming years, similar to this event.

Future ballots on EPR specifications could take place in parallel to future test events since this
proved to be useful.

Although there will be no EPR corner offered this time, vendors are still encouraged to
participate at the IHE Connectathon to test the basic IHE profiles. The next Connectathon
takes place online from 14" to 18% June.

In addition, online testing is permanently available on the reference environment in Gazelle.
Vendors should make use of this opportunity. The communication via the Google group
epd_Projectathon will be continued. For people wanting to join, please contact the group
managers.

According to the satisfaction survey, the organisers will try to organise an on-site event if the
sanitary situation allows. Rocket Chat will be integrated as the main communication channel
during the testing week. Changes to be considered concern mostly the offer of focused and in-
depth presentations at the coffee breaks as well as specific trainings or focuse groups.



https://groups.google.com/forum/#!contactowner/epd_projectathon
https://groups.google.com/forum/#!contactowner/epd_projectathon

